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About Company

Hafez Insurance Company was established in Kish Free Zone in
2002 with the investment of the private sector as the first pri-
vate insurance company in the country. The company'’s shares
were offered in the OTC market in August 2014 and were trad-
ed with the symbol Va-Haafez. The company is licensed to
conduct all insurance operations in free and special economic
zones and is also allowed to issue 11 insurance areas in the
mainland.In order to achieve the goals/objectives stated in the
strategic document and improve its position in the country
as one of the leading insurance companies in various fields
of insurance, Hafez Insurance Company, has designed and im-
plemented a «Strategic Management System» at the company
level. In this regard, and in order to pursue the realization of its
vision with the general orientation of «Leadership in the field
of insurancey, since early 2019, the first series of programs
«Towards Vision (1)» has been developed and furnished to all
areas of headquarters and sale network.Hafez Insurance Com-
pany in its strategic management system, while formulating
goals, has redoubled its efforts as much as possible to define
and specify criteria for them, so that it is possible to follow
up and evaluate them. Therefore, in the implementation, fol-
low-up and evaluation of strategic plans/projects, the following
detailed dimensions are considered:

Development and deepening of learning and growth of Hu-
man, Organizational and Intellectual Capital and valuing exec-
utive initiatives and innovations.

Improving internal processes in the company’s headquarters
and sales network.

Providing superior and desirable services to customers.

The management team of Hafez Insurance Company believes
that with the complete follow-up and implementation of the
Strategic Management System, the approach to excellence in
the divine power is realized. Hafez Insurance, after about two
decades of work and effort, has reached a turning point and a
historical milestone in its activity. Let's be on the way to achiev-
ing the visions and ideals of this great company while main-
taining the principles of «corporate governancey.
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TYPES OF INSURANCE COVERAGES
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Engineering Insurance

This insurance provides coverage against loss or damage to,
Development and Construction projects, Including residential,
Commercial, Office units, School construction, Projects. As well as
projects relating to factories, power-plants, Rail-way, Airport, Roads &
Highways, bridges, dams and etc.

This insurance policy covers simple risks up to complex urban and
industrial engineering projects, both during construction and operation,
including all equipment, facilities and machinery.

Some of the Most Important Engineering
Insurance Types are as Follows:

Contractor’s all risk insurance (CAR), Erection all risk (EAR), Contractor’s
plant and machinery (CPM), Machinery break down (MB), Civil
engineering completed risks (CECR), Electronic equipment (EE),
Deterioration of stock in cold storage (D.O.S), Boiler and pressure
plantinsurance, Latent defects of building insurance, All risk property
insurance, Comprehensive machinery (CM)
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Health Insurance

Health care and indemnification for its high expenses and major
costs are main important concern of Hafez Insurance Company
and considering such concern, offers the insurance policy which
provide coverage for the payments against health expenses such
as hospitalization (medical treatment, chemotherapy, radiotherapy,
etc.), Surgery, Gama-knife, natural childbirth, infertility, recognition
medical procedures & treatments (medical test/check-up,
sonography, radiology, etc.) medicine, glasses, dental expenses, fixe
reflective error, buy organs, payment for prosthesis and orthotics
and tries to create peace of mind in respectful insured. This insurance
coverage is issued in the form of single person and/or group health
insurance for personnel of different institute and companies.
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Cargo Insurance

Hafez insurance company provides coverage for loss or damage
against perils of sea or other perils in shipment of Goods worldwide
by different means of transportations by Sea, Air, or Road. This type
of Insurance tries to alleviate the concerns of merchants at the time
of loss or damage and present sense of security and peace of mind
to them. : ' ;

International Transportation

Differenttypes of cargo Insurance policies ininternational transportation
consists of import, export and transit, provide coverage for cargo under
total loss or Lloyd's standard Institute of Cargo Clauses A, B, C.

Inland Transportation

This type of insurance policy related to shipment of Goods where
its carriage origin and destination are under the Geographical
area of Islamic Republic of Iran and provide coverage against
perils such as fire and accident of inland means of transportations
such as crash, collision capsize and overturning.
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Liability Insurance

Approbation of a civil liability law wouldn't be enough to
provide protection to create peace of mind and security for
suffered party. There should be a mechanism which facilitates
the performance of law and equity supply. One of the main
indexes of growth, civil promotion and development in each
society is the development of liability insurance. Liability
insurance divided in five different categories: Liability of
employers against employees, General liability insurance,
Professional liability insurance, Producers liability insurance,
Contractual liability insurance.
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Accident Insurance

This insurance policy provides compensation against acciden-
tal perils, raised out of occupational accidents or otherwise,
in the event of injury disability or death of insured 24 hours’
round the clock insurance coverage. Accident insurance can
be issued in two types, personal and group accident for per-
sonnel of an institute or companies that provide coverage for
permanent disability (partial or total), medical expenses, daily
compensation and hospitalization compensation.
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Marine & Aviation Insurance

Marine Insurance

Marine Insurance has an exclusive variety and specialty. The
local rules and regulations of each country, international law and
conventions allimpose conditions which obliges the vessels to obtain
required insurance coverage prior to commencement of their voy-
age to safeguard and transfer the probable risk of perils. For exam-
ple, Collision, Stranding, Pollution, Disease, Removal of wreck, are
some of them.Some of different types of marine insurance coverage
are as follows:

® Hull & Machinery (H & M)

® Wreck Removal

@ Bunker CLC (provide coverage for pollution)
@ CLC (provide coverage for pollution)

® Builder’s risk

® P&l

Aviation Insurance

Hull Aviation, legal liability of the owner or charter in respect to
third party, passenger, cargo & loss of license, Airport general
liability all can be covered under aviation insurance policies.
Some of different types of aviation insurance are mentioned
as bellow:

o Hull Aviation

e Legal liability against third party (except passenger)

o Legal liability against passenger

e Legal liability against cargo

e Loss of License

e General Liability of airport
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Life Insurance

Under this type of insurance policy assured can get coverage,
for Death, Disability (partial or total), special disease medical
expenses by installment payments of premium in monthly
(two, three, four, Six) months basis or yearly. Also insured can
get the benefit of insurance policy reserves as an appropriate
investment.
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gas and petrochemical industry for
arge domestic and investments and the heavy costs of
oil exploration, extra , production and refining, insurance
companies play an i mportant role in maintaining these nation-
al assets and creating peace and security for the stake holders
of aforesaid complexes.
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Travel Insurance

This type of insurance issued for those people who are decide
to have a foreign travel. Under this insurance people are cov-
ered against travel accidents or any emergency treatments
during journey. The Other type of covers in this insurance pol-
icy consist of payment of accompanying person’s costs which
travel with patient to abroad, dead body restoration expenses
and also payment for legal fees.
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BEtronic Equipment Insurance

!day's advanced world, most of the equipment and facili-
available to people have some kind of electronic compo-
s. These devices can be personal, such as mobile phones,
th professional use, such as medical equipment, labora-
equipment, scanners, and so on. By insuring electronic
oment, some accidents and damages to these devices can
bompensated.
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