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Abstract

This research examines the institutionalization of professional ethics principles in the insurance
industry through a comparative analysis of selected developed and emerging insurance markets,
including the European Union, the United Kingdom, Canada, the United States, India, and
Australia. The study investigates how professional ethics principles are formulated, structured,
and implemented within insurance institutions, professional associations, regulatory
frameworks, and distribution networks.

The research is based on a qualitative comparative methodology and relies primarily on official
and up-to-date documents published directly by regulatory authorities, professional institutes,
and recognized insurance organizations. The analysis focuses on the institutional position of
ethical principles, their legal and normative nature, structural characteristics, enforcement
mechanisms, and their relationship with professional conduct and self-regulation.

Findings indicate that despite differences in legal systems, regulatory environments, and market
structures, insurance systems across the selected jurisdictions share a common ethical core
centered on integrity, fairness, transparency, professional competence, confidentiality,
customer interest protection, and public trust. The study further demonstrates that professional
ethics principles are generally designed not as direct legal obligations, but as normative and
professional frameworks intended to guide conduct, strengthen self-regulation, and reinforce
market confidence.

The comparative analysis also reveals three dominant models for institutionalizing professional
ethics in the insurance industry: value-oriented models, principle-oriented models, and
commitment-oriented models. In practice, most jurisdictions apply a combination of these
approaches rather than relying exclusively on a single model. Furthermore, the research
highlights the critical role of professional associations, continuing professional development
(CPD), and ethical education in transforming ethical principles from declarative statements into
operational professional culture.

Based on these findings, the study proposes policy and institutional recommendations for the
Iranian insurance industry. These recommendations emphasize the importance of
distinguishing ethical principles from disciplinary regulations, promoting professional self-
regulation, strengthening cooperation between regulatory and professional bodies, and adapting
international ethical standards to domestic institutional and cultural conditions. The research
ultimately argues that a well-designed framework of professional ethics can contribute to
improving public trust, enhancing professional accountability, and supporting sustainable
development within the insurance sector.
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